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To: . SERVICE MANAGEMENT 9

TECHNICAL INFORMATION 911 (996)
English No. 11/99 Serv. N0.9120/9124

VEHICLE TYPE: 911 Carrera (996) / 911 Carrera 4 (996) /911 GT3
MODEL YEAR: As from 99 (X)

CONCERNS: Rotary knobs on the Porsche radio.
SITUATION: Rotary knobs available as an individual part.
INFORMATION:

The rotary knobs on the Porsche radios for volume control, station selection, etc. are available from
now on as an individual part under Part No. 996.645.901.00.

The rotary knob (996.645.901.00) applies for the following Porsche radios as from Model 99 (X) for left and
right:

— M 321 Porsche CR 22

— M 695 Porsche CDR 22

— M 698 Porsche CDR 32

— M 699 Porsche MDR 32

— M 322 Porsche CR 220

— M 327 Porsche CR 2200

— M 696 Porsche CDR 220

As a result of use of the rotary knob as an individual part, it is no longer necessary to replace the complete
radio if rotary knobs are damaged (e.g. broken) on the radios specified.

PROCEDURE - Replacing rotary knob
— Remove the damaged rotary knob using two fingers or, if necessary, a flat-nosed pliers.
— Press on the new rotary knob. NO fixed position is specified.

The rotary knob, Part No. 996.645.901.00, cannot be used for PCM devices.



